Ha "
DEQ Enforcement Division DP 3002 5=
CITIZEN COMPLAINTS

Complaint Management Goal: Close complaints in 90 days

0 <30 Days

£ 31-90 Days

0 91-180 Days
181-365 Days
B 1-2 Years

W >2 Years

2005-2006 Complaint Closure Timeframes — 1862 Total

O <30 days

£ 31-90 Days

0 91-180 Days
181-365 Days
B 1-2 Years |
B> 2 Years

Age of Active Complaints as of 1/1/2007 — 332 Total




DEQ Enforcement Division DP 3002
ENFORCEMENT CASES

Case Management Goal: Issue Orders within 120 days

<120 Days

00 121-240 Days
241-365 Days
3 > 1 Year

2005-2006 Timeframe to Issue Orders — 377 Total

2005-2006 Timeframe to Close after Order Issued —

0 0-60 Days

3 61-120 Days
0 121-240 Days
241-365 Days
1-2 Years

B> 2 Years

377 Total




DEQ Enforcement Division DP 3002

Complaints FY 2001 - FY 2006
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DEQ Enforcement Division DP 3002

Operating & Personal Services Costs FY 2001 — FY 2009
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